Product Quantities Not

Synced to Sales Channels:
What to Do?

Check If Auto-Sync Setting Is On

1. Go to your stores by clicking “Stores” on the side menu.
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2. Click on the pencil icon next to the store your channel is in.


https://channels-documentation.despatchcloud.app/uploads/images/gallery/2024-04/8dCimage.png

Atakan Ozsoy
Emre

Atakan Ozsoy

Emre
Stores

0§  Dashboard
Search by Name
E]  Products
Name Acti
) Orders Magento 2 test ©
c5e7322a-c639-4ca3-a431-c3f65ac8eabs
@  Confirmation Orders Backmarkert Test T
c44ef7id-dfbb-4202-ac24-312¢113d312b O
& invoices opencart test o s
bd525d0c-eleb-498c-84da-2145d9196209 I
+2,  Customers Fruugo Test &
©Cc7369df-Bbl-409c4-b818-2432a162484e O ‘
Stores Shopify New Endpoints Test & 4
o
P channels TikTok Test & 4
2¢-90 o
5] Transaction Records DHL Plugin Test T
. s
©  Helpdesk
Total itermns: 7 Rows per page: 20 - rage 1 v ofl m <

powered by

@, Desootoh Cloud

3. Click on the pencil icon next to the channel you'd like to activate.
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4. Check if the “Auto Sync Stock Levels” setting is on. If it's not, please turn it on.
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Check If the Products Are in the Main Products

1. Go to your stores by clicking “Stores” on the side menu.
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2. Click on the pencil icon next to the store your channel is in.
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3. Click on the pencil icon next to the channel you'd like to activate.
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4. Switch on Stock Management,
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Stock Management

4 Download Products __J® Download Product Images

*Download products for this channel. * Download product images for this channel if available.
J® Download Preduct Customs Information # Add To Products

= Bownload product HS Code, Country of Origin for this channel if available. * Add downloaded products to main products list
B Auto Sync Stock I Push Stock Levels

= Stock changes will be synced automatically on this channel * Push main product stocks to channel product stocks.

I Refetch Products

* All products will be refetched immediately.

_JB Enable Low Stock Buffer

* Enable this feature to auto-set channel stock levels to 0 when product quantities
are equal to or below a specified limit

_J® Enable Max Stock Level

= Activate this feature to auto-set channel stock levels to a specific static quantity
when product stock is high or equal to @ set limit.
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_J Download Product Dimensions & Weights

* Download product dimensions & weights for this channel if available.

_JB Overright Stock Levels

* Setinitial stock level of products via this channel

4 Auto Deduct Stock For Orders

* Automatically updates stock when an order received
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Initiate an Order Push to the Sales

If the "Auto Sync" and the "Add To Products" settings are on, it

is

manually. To do that, follow these steps.

1. Go to your stores by clicking “Stores” on the side menu.
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2. Click on the pencil icon next to the store your channel is in.
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3. Click on the pencil icon next to the channel you'd like to activate.
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4. Turn on “Stock Management” and “Push Stock Levels”.
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* Download product images for this channel if available.
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* Add downloaded products to main products list
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* Push main product stocks to channel product stocks.

Stores I Refetch Products

* All products will be refetched immediately.
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* Enable this feature to auto-set channel stock levels to 0 when preduct quantities
are equal to or below a specified limit.
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J» Enable Max Stock Level

* Activate this feature to auto-set channel stock levels to a specific static quantity
when product stock is high or equal to a set limit
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Download Product Dimensions & Weights

* Download product dimensions & weights for this channel if available.

Overright Stock Levels

* Set initial stock level of products via this channel

) Auto Deduct Stock For Orders

* Autematically updates stock when an order received
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5. Click on the save button.
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Confirmation Orders * Download product HS Code, Country of Origin for this channel if available.
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o * stock changes will be synced automatically on this channel,
+2,  Customers
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* All products will be refetched immediately.
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* Enable this feature to auto-set channel stock levels to 0 when product quantities
are equal to or below a specfied imit
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__J® Enable Max Stock Level

* Activate this feature to auto-set channel stock levels to a specific static quantity
when product stock is high or equal to a set limit.

Download Praduct Images

* Downlead product images for this channel if available.

Add To Products

* Add downloaded products to main products ist

@i Fush stock Levels

*Push main product stocks to channel product stocks.
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Download Product Dimensions & Weights

* bownload preduct dimensions & weights for this channel if available.

Overright Stock Levels

* set initial stock level of products via this channel

) Auto Deduct Stock For Orders

* Automatically updates stock when an order received
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6. Wait a while for the system to finish stock syncing for all your products.
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