About Channels

Overview

This documentation elucidates the "Channels" page's capabilities. The "Channels" page is a
centralized hub where you can view all the channels that are integrated with the stores linked to
your account. This page provides a comprehensive overview of your multi-channel operations,
allowing for easier management.

Accessing the Channels Page

To access the channels page, click the "Channels" button located in the left-hand menu.
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Details of the Channels Page

Upon entering the Channels page, you will be faced with all sales and accounting channels
connected to your account. You can refine this page by either searching for a specific channel
using the search bar or picking a store to see only the channels associated with that store.
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You can edit the details of any channel on your account by clicking the pencil icon. This allows you
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to save time, since you don't have to go through the Stores tab to see connected channels. For
details on how to edit channels, please navigate to the documentation for the channel you're trying

to edit..
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You can also enable and disable channels by using the "Active" checkmark next to each of the

entries.

Kl


https://channels-documentation.despatchcloud.app/uploads/images/gallery/2024-04/XqLimage.png
https://channels-documentation.despatchcloud.app/uploads/images/gallery/2024-04/qGOimage.png

Cnannels

Atakan Ozsoy
Emre
Channels
05  Dashboard
Search by Name Q, store -
B Products
®  orers Channels & Provider Active Actions
irmati Backmoarket Test &
@  Confirmation Orders al backmarkat O P
o 2¢- o
& Invoices DC Test Shopify & .
) shopi
78~ o pify a /
= Linnworks Test = .
42, Customers ) linnworks O P
82da8di2-28ab-42d8-b%el-6al0af63758f O
Shopify Test store & .
M stores pify o shopify (m} ’
bB6bfedl-0ceb-438f-9fac-8fd970db5b26 IO
Test®
P channess s} fruugo O P
d98f20c4-1f89-4adf-9048-1f{51c6167e6 O
i TestElogo T
® Transaction Records go O e-logo O P
20d3ca0b-62c6-45d5-8e03-c25b4cad4bd? O
TikTok UK Test & .
@ relpaesk - tiktokshop O ’
cdB685867-474e-46ea-9062-3508227feb08 O
TikTok US Test @ .
c tiktokshop (] 7
dfi4d80a-62a4-47b1-8756-2583a3dddf12 D
test .
shopi
cfblf7fo-fSbd-4e0b-a0d3-aeSb69adc396 O P W D ’
test22 ©
sage
508¢854e-blc7-4581-b5a4-1bb25b8el19b T 9 D s
Total items: 10 Rows per page: 50 Page | ~ ofl m < >

powered by
@, Despotch Clowd

Revision #3
Created 11 April 2024 12:43:52 by Despatch Cloud
Updated 21 May 2024 12:05:21 by Despatch Cloud


https://channels-documentation.despatchcloud.app/uploads/images/gallery/2024-04/w2Uimage.png

